
 

#ItsInMe Challenge T&C 

 

 By participating in this contest, the participants accept the Terms and Conditions of entry as 
specified here in totality. 

 Participation in this contest is voluntary and without any subscriptions. The Contest is open for 
citizens of India only, but excludes employees and the family members of the Relaxo Footwears 
Limited, its associate companies, its advertising and promotional agencies and its auditors / 
executing agencies and their associate companies 

 This contest is open from 08:00am, 10th Nov, 2021 to 05:00pm, 15th Dec, 2021. 

 Relaxo Footwears Limited may, in its sole discretion, disqualify a Participant. 

 Any breach by a Participant of any of these terms or failure to meet any eligibility requirements or 
give any consent, may result in the disqualification of any Participant. 

 Participant while participating hereby gives his/her consent to use/depict/exhibit the Name, email id, 
etc. and shall not be treated as intrusion of privacy. Participant hereby further indemnifies Relaxo 
Footwears Limited against any claims/ damages filed by any person(s). 

 Should disputes arise in connection with the identity of a participant; a decision will be made in 
favour of the holder of the email account that was used to register for the lucky draw. 

 Should the winner have transmitted incorrect information which makes further contact to said 
winner impossible, Relaxo Footwears Limited shall have right to forfeit all and/or any prize won. 

 Winners shall be selected at the sole discretion of Relaxo Footwears Limited team or the agency 
aligned for the campaign. Winners will be announced via Microsite. 

 The prize shall be awarded conditionally upon acceptance and if the winning customer is unable to 
be contacted till 3 days after the campaign is over, or if any prize is unclaimed or declined by or 
before 3 days from the closure of the campaign after receipt of communication to winning 
participant, the prize shall be deemed as unclaimed or unacceptable and will become void. 

 The winners may be asked to share their ID proofs through Facebook direct message/email to claim 
the prize. 

 Entries should not (i) contain any inappropriate, harmful, vulgar, obscene, derogatory, pornographic, 
abusive, harassing, threatening, hateful, objectionable or offensive language or content; or (ii) 
should not violate the rights of any party; or (iii) contain anything which, if published, would 
adversely affect the reputation of Sparx / Relaxo Footwears Limited.o Footwears Limited assumes no 
responsibility in any manner whatsoever for the lost/mutilated/misplaced packages during the 
transit by the courier agency.p 

 Relaxo Footwears Limited shall not be responsible for any delay or high usage of internet data while 
participating in the game / contest. 

 is Campaign is in no way sponsored, endorsed or administered by, or associated with Facebook, 
Twitter or Google. The participant is providing their information to Relaxo Footwears Limited and not 
to any social media website. By participating in the Campaign, the participant hereby consents to the 



 

accessing of information and/or images/ or videos of the user on Facebook & Instagram by Relaxo 
Footwears Limited and/or its event management company for the purpose of this Campaign.  

 In addition to the foregoing, Participant assigns the copyright of its picture & video entries to Relaxo 
Footwears Limited and gives his/her consent to having no objection on Relaxo Footwears Limited to 
use the entries (i.e., videos) received, for its media coverage, advertisement or publicity in any form 
which is existing today or will be known anytime in the future without any further consideration to 
the participants including promotion of any products manufactured, distributed and/or supplied by 
it; 

 The participation in the Campaign is voluntary. Participation in this Campaign constitutes acceptance 
of these terms and conditions. By participating in this Campaign, participant agrees to receive 
communication(s) from Relaxo Footwears Limited and/or its event management company relating to 
the Campaign and participant unconditionally agrees not to make any claim or raise any complaint 
against Relaxo Footwears Limited and/or the event management company in this respect. 

 All winners are subject to verification, including without limitation, verification of eligibility through 
checks as deemed appropriate by Relaxo Footwears Limited and complete compliance with these 
terms and conditions; Relaxo Footwears Limited reserves the right to verify the winner’s details 
either on its own or through its authorised agency / person and the winner shall provide all 
necessary assistance in such verification. 

 Relaxo Footwears Limited shall not be responsible for system outages, delays, equipment 
malfunctions, errors or data loss of any kind, lost or unavailable connections, or failed, incomplete, 
garbled or deleted transmissions or other technological difficulties or any other force majeure event 
that may prevent a participant from participating in the campaign. Further, Relaxo Footwears 
Limited will not be responsible or liable for: (a) any failure to receive submissions due to transmission 
failures and other conditions beyond its reasonable control; (b) any late, lost, misrouted, or damaged 
transmissions or entries or prizes; (c) any computer or communications-related malfunctions or 
failures; (d) any disruptions, losses or damages caused by events beyond the control of the 
Promoter; or (e) any printing or typographical errors in any materials associated with the Campaign 
or (f) any delay, damage, non-receipt, lost, misrouted prizes. 

 In the event of any conflict or inconsistency regarding any instructions, rules and conditions on any 
advertising or promotional material relating to the Campaign, these Terms and Conditions shall 
prevail over all such other instructions, rules and conditions. The offers or benefits under this 
Campaign can be withdrawn by Relaxo Footwears Limited at any time without assigning any reason. 

 The prize cannot be exchanged with any product or item, and is non- transferable and cannot be en-
cashed under any circumstances. Relaxo Footwears Limited shall not be liable for any loss or damage 
due to the Act of God, Governmental actions, other force majeure circumstances and shall not be 
liable to pay any amount as compensation or otherwise for any such loss. 

 By participating in the campaign, each participant represents and warrants that he/she is legally 
competent to enter into binding contracts under applicable laws and all information provided by the 
participant is true and accurate. 

 Campaign shall be void in any state where prohibited by law. In such case, Relaxo Footwears Limited 
shall not be liable to provide any free cashback, gift(s) or compensation to the participant on any 
account. 



 

 Decision of Relaxo Footwears Limited in relation to the Campaign and matter incidental thereto shall 
be final and binding on the customer. 

 All employees of Relaxo Footwears Limited and the employees of such event management company 
shall not be eligible for the participation in the game. 

 Participant have to complete the game within the countdown timer, to move to further in the 
contest / game. 

 Relaxo Footwears Limited in no way responsible for the Non Functionality / Non accessibility of 
Game / contest website / webpage, etc.  

 To participate in the contest, participants must follow the official Sparx Facebook and Instagram 
profiles. 

 All decisions with respect to this contest, including number and type of rewards, will be at the sole 
discretion of Relaxo Footwears Limited and the same will be final & binding on a non-contestable 
basis. 

 The prizes / Discount Coupon / Discount Vouchers are non-transferable and cannot be exchanged for 
cash. No cash claim can be made in lieu of prizes. 

 Relaxo Footwears Limited shall not be liable for any direct or indirect loss or damage whatsoever 
that may be suffered because of participating in this contest. 

 Relaxo Footwears Limited reserves the right to withdraw and/or alter any/ all of the terms and 
conditions of this contest at any time without prior notice. 

 The promotion is in no way sponsored, endorsed or administered by, or associated with Facebook, 
Whatsapp, Youtube, Twitter, Instagram or any other social media platforms. 

 Any dispute arising out of or in connection with this contest shall be subject to the exclusive 
jurisdiction of the Indian courts only based out of New Delhi. 

 The contest organizers reserve the right to change these Terms & Conditions without prior notice at 
the end of the Contest Period; all legitimate contest entries received by the organizer during the 
contest will be considered for deciding winners. 

 Lucky Winners of the day will be announced on 30th Dec 2021.  

 Winner will be announced on Sparx Social Media Account- Facebook and Instagram. 

Activity : (Sparx Its In Me Challenge) 

 Total 100 Winner will be announced at the end of the Campaign. 

 Winners will be gratified with a Tshirt or Shoes  

 User must have a valid Account on Relaxofootwear.com. 

 Winners need to share relaxofootwear.com, registered email id and contact no on Instagram 
DM along with Address. 

 


